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About 
Onepoint



London  |  Manchester  |  Pune

Onepoint is an award-winning, architecture-led 
boutique technology consultancy

60+ people

5 years of partnership with Boomi



About
Architect for 

outcomes

Do data
better

Innovate with
AI & more

• Cross-industry footprint spans including FTSE 100, Fortune 
500, Global 1000, and charities 

• Committed to ethical business practices, high integrity, 
and social responsibility

Lightsource bp



Onepoint AI Ecosystem for Boomi 



Circa 40 components for the Boomi AI platform

A layered approach to incorporating agentic AI into enterprise workflows

AI Agents that don’t 
require AI Components

Smart, can make 
decisions
Web services

Agentic Workflow

Agents and 
solutions

Built with

Nuts and bolts
Boomi connectors



Connectors in the

SAG

onepointltd.
com/boomi

RAG

RAG Retrieval-Augmented Generation

SAG

SAG Web-Augmented GenerationLLM Large Language Model

Coming soonMemory MCPLLM

MCP Model Context Protocol (coming soon)

https://www.onepointltd.com/boomi/#onepoint-boomi-ai-ecosystem
https://www.onepointltd.com/boomi/#onepoint-boomi-ai-ecosystem
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Scenario 1



Scenario 1

OnlinePortalCo

Rory
VP — Customer Service
OnlinePortalCo

Malcolm
Client Director
ITServicesCo

v

A spike in website-driven call centre
traffic is triggering social media 
complaints

v



Demo 1

Malcolm

v

Rory
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Scenario 1 – Business Outcomes
All fulfilled quickly by Boomi AI Agents

Identify bottle necksIdentified 
bottlenecks

Identify bottle necksPredicted future 
anomalies

Identify bottle necksInstantly scaled 
resources



Scenario 2



Scenario 2

EBikeRentalCo

Ralph
Head of Partnerships
EBikeRentalCo

Risk of supply shortages as high demand 
for e-bike rentals is expected. Urgent 
need to secure sufficient inventory. 

Mike
Supply Chain Manager
EBikeRentalCo

vv



Demo 2

MikeRalph

v v





37





39





41





43





45



Scenario 2 – Business Outcomes
All fulfilled quickly by Boomi AI Agents

Identify bottle necksFound & verified 
alternative 
suppliers

Identify bottle necksTouchless intelligent 
sourcing and 

recommendations

Identify bottle necksReady to meet 
demand



Scenario 3



Scenario 3

PerfectFitCo

Inconsistent product data across our brands 
is causing unhappy customers, more 
refunds, and damage to our reputation.

vv

Ryan
VP — Customer Service
PerfectFitCo

Max
Chief Data Officer
PerfectFitCo



Demo 3

MaxRyan

v v



















Scenario 3 – Business Outcomes
All fulfilled quickly by Boomi AI Agents

Identify bottle necksImproved 
customer 

satisfaction

Identify bottle necks Identify bottle necks Identify bottle necksEnhanced 
operational 
efficiency 

Strengthen 
brand reputation

Apply to your 
data!



Final thoughts on 
Onepoint AI Ecosystem



Why choose Onepoint AI Ecosystem?

• Multitool

• Impactful

• Rapid time to value

• Bespoke solutions — Onepoint Co-LabTM

onepointltd.com
/innovate-with-
ai-more

https://www.onepointltd.com/innovate-with-ai-more/#colab


Check out Boomi Marketplace

discover.boomi.com/browse-
solutions?createdBy=onepoint

https://discover.boomi.com/browse-solutions?createdBy=onepoint
https://discover.boomi.com/browse-solutions?createdBy=onepoint
https://discover.boomi.com/browse-solutions?createdBy=onepoint
https://discover.boomi.com/browse-solutions?createdBy=onepoint


Contact us

rafiq@onepointltd.com

Rafiq Rajabally
Business Development

miguel@onepointltd.com

Miguel Vale
Principal Solution Architect & 
AI Ecosystem Futurist

onepointltd.
com/boomi

mailto:rafiq.rajabally@onepointltd.com
https://www.linkedin.com/in/rafiq-rajabally-09aaa4/
https://www.linkedin.com/in/rafiq-rajabally-09aaa4/
mailto:miguel.vale@onepointltd.com
https://www.linkedin.com/in/miguelvale/
https://www.linkedin.com/in/miguelvale/
https://www.onepointltd.com/boomi/#onepoint-ai-ecosystem-for-boomi
https://www.onepointltd.com/boomi/#onepoint-ai-ecosystem-for-boomi


To learn more about TPP

linda.lam@boomi.com

Linda Lam
Partner Program Director, 
Boomi Marketplace and 
Technology Alliances (BMTA)

Boomi.to/tpp

marketplace.boomi.com

mailto:linda.lam@boomi.com
https://boomi.com/partners/technology-partner-program/
https://boomi.com/partners/technology-partner-program/
https://discover.boomi.com/


Q&A




